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Ryan P. Gallagher
Manager Regulatory Reporting
1801 California St 47 Floor
Denver, CO 80202

July 23, 2010

Public Service Commission of South Carolina
Saluda Building
101 Executive Center Dr.
Columbia, SC 29210
webmaster sc.state. sc.us

SUBJECT: SCPSC CLEC — UARTERLY SERVICE UALITY REPORT

Dear Commission,

The purpose of this letter is to submit for filing the enclosed SCPSC CLEC Quarterly Service
Quality Report 2Q2010 for Qwest Communications Company, LLC ("Qwest").

Please note that Qwest no longer has any customers in South Carolina. Qwest does wish to
retain our certificate and will adjust this report as required should we retain customers in South
Carolina.

If you have any questions, please feel free to contact the undersigned at 303 896 7841.

Sincerely,

Ryan P. Gallagher
Manager Regulatory Reporting

Enclosures
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Ryan P. Gallagher
Manager Regulatory Reporting
1801 California St 47thFloor

Denver, CO 80202

July 23, 2010

Public Service Commission of South Carolina

Saluda Building
101 Executive Center Dr.

Columbia, SC 29210

webmaster@psc.state.se.us

SUBJECT: SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT

Dear Commission,

The purpose of this letter is to submit for filing the enclosed SCPSC CLEC Quarterly Service

Quality Report 2Q2010 for Qwest Communications Company, LLC ("Qwest").

Please note that Qwest no longer has any customers in South Carolina. Qwest does wish to

retain our certificate and will adjust this report as required should we retain customers in South
Carolina.

If you have any questions, please feel free to contact the undersigned at 303 896 7841.

Sincerely,

Ryan P. Gallagher

Manager Regulatory Reporting

Enclosures



SCPSC CLEC — UARTERLY SERVICE UALITY REPORT
SOUTH CAROLINA OPERATIONS

COMPANY NAME
QUARTER / YEAR

Qwest Communications Co. LLC
1st / 2010

Month:
Number of Customer Access Lines
Trouble Reports / Access Line (%)
Customer Out of Service Clearing Times (%)
New Installs Completed w/in 5 Days (%)
Commitments Fulfilled (%)

Oct
0

0%
n/a

n/a

n/a

Nov
0

0%
n/a

n/a

n/a

Dec
0

0%
n/a

n/a

n/a

Comments / Explanations:

Person Making Report / Contact Information: Ryan P. Gallagher
R an. Galla her west. com 303 896 7841

SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT
SOUTH CAROLINA OPERATIONS

COMPANY NAME

QUARTER / YEAR

Qwest Communications Co. LLC
1st / 2010

Month: Oct Nov

Number of Customer Access Lines 0 0

Trouble Reports / Access Line (%) 0% 0%

Customer Out of Service Clearing Times (%) n/a n/a

New Installs Completed w/in 5 Days (%) n/a n/a

Commitments Fulfilled (%) n/a n/a

Dec

0

O%

n/a

n/a

n/a

Comments / Explanations:

Person Making Report / Contact Information: _Ryan P. Gallagher

Ryan.Gallagher@qwest.com 303 896 7841



Duke, Da hne

From:
Sent:
To:
Subject:
Attachments:

Gallagher, Ryan [Ryan. Gallagher@qwest. corn]
Friday, July 23, 2010 3:46 PM
Gallagher, Ryan; CLECreport
Qwest 1Q 2010 Service Quality Report
CLEC Service Quality Quarterly Report Filing 201007.doc

Please see attached file for Qwest Communication Company, LLC 2Q 2010 Service Quality results.

Please note that Qwest no longer has any customers in South Carolina. Qwest does wish to retain our certificate and
will adjust this report as required should we retain customers in South Carolina.

If you have any questions, please feel free to contact me.

Thank you,

Ryan P. Gallagher
Qwest Corporation - Public Policy
1801 California St 47th Floor
Denver, CO 80202
Office: 303-896-7841
Cell: 720-254-7301

This communication is the property of Qwest and may contain confidential or privileged information. Unauthorized
use of this communication is strictly prohibited and may be unlawful. If you have received this communication in

error, please immediately notify the sender by reply e-mail and destroy all copies of the communication and any
attachments.

Duke, Daphne

From:

Sent:
To:

Subject:
Attachments:

Gallagher, Ryan [Ryan.Gallagher@qwest.com]
Friday, July 23, 2010 3:46 PM
Gallagher, Ryan; CLECreport
Qwest 1Q 2010 Service Quality Report
CLEC Service Quality Quarterly Report Filing 201007odoc

Please see attached file for Qwest Communication Company, LLC 2Q 2010 Service Quality results.

Please note that Qwest no [onser has any customers in South Carolina. Qwest does wish to retain our certificate and
will adjust this report as required should we retain customers in South Carolina.

If you have any questions, please feel free to contact me.

Thank you,

Ryan P. Gallagher

Qwest Corporation - Public Policy
1801 California St 47th Floor

Denver, CO 80202
Office: 303-896-7841

Cell: 720-254-7301

This communication is the property of Qwest and may contain confidential or privileged information. Unauthorized

use of this communication is strictly prohibited and may be unlawful. If you have received this communication in

error, please immediately notify the sender by reply e-mail and destroy all copies of the communication and any
attachments.


